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	Job title:
	Deputy Manager

	Responsible to:
	Registered Manager

	Responsible for:
	Care Home Team



Purpose of the Job

· To promote and work within our values:
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· To work towards our five strategic aims: 
	
1. Exceptional person-centred care: We will provide care that enhances the well-being, dignity, and independence for every resident, ensuring they experience a good day, every day. 
2. Safe, comfortable, and welcoming homes: We will maintain and improve our homes to support the well-being and quality of life of our residents. 
3. A place that people choose to work and volunteer: We will create a culture of kindness, dignity, respect, independence, and choice. 
4. Community Engagement and Collaboration: We will engage and collaborate with communities and partners to enhance support and services for our residents and their families. 
5. Fit for now and the future: We will ensure Sheffcare is well-run, financially sustainable, and future ready. 

· To work within our Leadership Charter

· To assist the Registered Manager to oversee the day-to-day running of a Residential Care Home (and Day Care Service where applicable)
Your role is to assist the Registered Manager to make sure that the care home follows all the rules and regulations set by the Care Quality Commission (CQC), Sheffield City Council, and other industry authorities. You’ll also need to follow all Sheffcare policies and procedures.
You will assist the Registered Manager in keeping residents and staff safe by managing health, safety, security, and emergency procedures in line with the law.
This role is about being a strong, ethical leader who sets a positive example. 
Specific Duties & Responsibilities

· Create a warm, welcoming environment by engaging with residents and visitors.
· Support the Registered Manager in monitoring and improving the care service as residents’ needs change, including nutrition, health, and dignity in care.
· Work with the Care Coordinator and Team Leaders to maintain accurate electronic (PCS) records and involve residents and families in care reviews.
· Help establish channels for residents to share feedback and contribute to service improvements.
· Promote and uphold residents’ diversity, dignity, privacy, and confidentiality, and ensure all staff do the same.
· Lead, support, and improve the performance of the care team.
· Chair meetings, lead team huddles and handovers, review management records, complete audits, and ensure team leader audits are carried out and reviewed.
· Support the Registered Manager with employee relations, including recruitment, training, and performance management, in line with policies and employment law.
· Keep staff and residents informed and engaged.
· Assist with creating staff schedules that meet budget and timescale requirements.
· Contribute ideas to strengthen the charity’s strategy and business plans.
· Stay updated on internal and external changes that may affect business plans.
· Support initiatives to increase income, maintain strong occupancy levels, and ensure revenue while prioritising resident safety and quality of care.
· Demonstrate resilience and emotional intelligence.
· Actively participate in all required training.
· Accurately record and report information using the charity’s systems.
· Carry out any other reasonable duties as requested by the management team.
Qualifications

· Level 4 Diploma/NVQ in Social Care or Health Care (achieved or working towards), OR
· Level 4 Diploma/NVQ in Management (achieved or working towards).

Skills & Experience

· Proven ability to deliver high-quality care to vulnerable people and identify opportunities for service growth.
· Strong financial and commercial awareness.
· Excellent leadership and motivational skills to manage a large, diverse team.
· Minimum of 2 years’ experience as a deputy manager or team leader.
· Skilled in planning, organising, and managing large operations.
· Self-motivated, adaptable, and solution-focused.

This job description indicates only the main duties and responsibilities of the post.  It is not intended as an exhaustive list.
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